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CyberPAW Zone’s Terms and Conditions

s a responsible pet owner, please follow the following Terms and Conditions when bringing your pet into

CyberPAW Zone (the “Zone”). By bringing your pet into the Zone, you are deemed to have read, understood
and agreed to comply with these Terms and Conditions.
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Only domesticated pet dogs and cats (“Pet(s)”’) are permitted to enter the Zone. All other animals are
prohibited from entering the Zone unless prior written consent has been obtained from Cyberport.
“Fighting dogs”, including Pit Bull Terrier, Japanese Tosa, Dogo Argentino, Fila Brasileiro and their
croccess, as well as any “known dangerous dogs” as classified under the Dangerous Dogs Regulation
(Cap. 167D), are prohibited from entering the Zone.

The facilities in the Zone are designed for pets. Pet Owners must supervise their Pets at all times
while in the Zone.

Each Pet Owner may bring no more than 2 Pets into the Zone.

Dogs must be vaccinated against rabies, and all Pets must be vaccinated against common infectious
diseases. Cyberport may require Pet Owners to provide relevant vaccination records.

Please keep all access gates closed when entering or leaving the Zone.

Pet Owners must keep their Pets properly under control, shall be fully responsible for their Pets’
behaviour, and shall take reasonable measures to prevent their Pets from causing nuisance, posing a
threat to, or injuring other persons or Pets.

Please keep the Zone clean and hygienic. Pet Owners must immediately clean up after their Pets and
properly wrap and dispose of all Pet waste in the collection bins.

Pets and children must be accompanied and supervised by an adult when entering the Zone. Children
should avoid running, chasing other people, or chasing Pets within the Zone to prevent accidents.The
accompanying adult shall be responsible for the child’s conduct and safety.

Do not use the Zone if your Pet is unwell, including where your Pet has a communicable disease or
has any other condition that may pose a health risk to people or other animals.

In the event of adverse weather, maintenance, cleaning works, safety considerations or other special
circumstances, Cyberport reserves the right to close the whole or any part of the Zone and/or suspend
or restrict access to the Zone without prior notice.

Pet Owners shall be solely responsible for any injuries suffered by their Pets and for any injuries to
any person or other Pet, and/or any damage to and/or loss of any property and/or belongings of any
third party caused by their Pets while in the Zone.For the avoidance of doubt, Cyberport shall not be
responsible for or assume any liability for any such injuries, damage and/or loss, whether such
injuries, damage and/or loss is caused by Cyberport or otherwise.

Pets must be kept on a leash when entering, leaving or otherwise using the Zone.

If a Pet displays aggressive, uncontrolled or persistently disruptive behaviour, Cyberport reserves the
right to require the Pet Owner to remove the Pet from the Zone.

Pet Owners must comply with reasonable instructions given by Cyberport staff concerning the use,
safety, cleanliness, order and management of Pets within the Zone.

For safety, order, facility capacity or operational reasons, Cyberport reserves the right to restrict or
suspend access to the Zone by persons and Pets.

Pet Owners must comply with any other notices, instructions and safety requirements displayed
within the Zone and use the Zone and its facilities in a manner that is safe and does not adversely
affect other users.

If a Pet Owner is found to be in breach of any of these Terms and Conditions, and/or if Cyberport
considers that the behaviour of a Pet poses a threat, danger or nuisance to other persons or Pets,
Cyberport reserves the right to refuse entry to the Pet Owner and their Pet(s), or require the Pet
Owner and their Pet(s) to leave the Zone immediately.

In the event of any dispute or inconsistency between the Chinese and English versions, the English
version shall prevail. The Terms and Conditions governing the use of the Zone may berevised from
time to time without prior notice.



For assistance, please call: 3166 3111
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